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01 PROFILE



WHAT DO WE DO? 

Evernex

240,000+Independent IT 
Services 
Company 

36+ yearsFlexible 
maintenance 

165+45



OUR VISION

innovation in the field of third-party IT 
maintenance

“

„



OUR MANAGEMENT TEAM

Stanislas Pilot

Farid Seddar

Christophe MulinStéphane Ménard

Klaus Stöckert

Emmanuel  Roland

Fabrice PouzaudTony Senecal

Mohamed Bella TBD

Dominique Demesy



+165 45 +330

+900

+10,000

+850 000 ITEMS in stock

36,000+ references in 
stock205 M



OUR EVOLUTION

+21% CAGR +118%
DCS

TTS France

2013

2016

2018

2014

2017

2019 2020

2017

2014

2020

ACQUISITIONS



WORLDWIDE COVERAGE

45

330+ 

30



MISSION - VISION

The mission represents the company’s reason to be.
The vision is its reason to act.

Vision

Mission



OUR VALUES

Our values are the driving force behind our commitment to all our stakeholders – our clients, our 
employees, our shareholders and society as a whole.

Care 

Cooperation

Entrepreneurial spirit

Reliability

Compliance 



MAKE LASTING COMMITMENTS

OUR SOCIAL COMMITMENTS
Attached to a corporate culture based on diversity, we are
committed to:
• Establish a working relationship that encourages

employees initiative and commitment (continuous
improvement of our organization and our working
methods, staff involvement in the company's success)

• Enhance our human resources (training, mobility, skills
management)

• Respect employees their working conditions, their

safety and their rights wherever we operate (vigilant
safety policy, open and constructive social dialogue,
equal opportunities)

OUR CITIZEN COMMITMENTS
Open to the world, we are committed to:
• Develop our activities in compliance with good ethical practices (business ethics, purchasing policy)
• Supporting community development (humanitarian sponsorship, support of our employees to participate in external

community and sports events)

OUR ENVIRONMENTAL COMMITMENTS
Active in controlling the life cycle of our customers' IT
equipment, we are committed to:
• Promote energy efficiency in our sphere of activity

(extending the life of IT equipment through
Maintenance, reducing our clients' carbon footprint)

• Limit the Waste generation Electrical and Electronic
Equipment (WEEE)

• Minimize our environmental impacts (maintaining our
ISO 14001 certification, WEEE recycling, rigorous waste
management, energy optimization of our sites)



THE 10 PRINCIPLES OF THE UNITED NATIONS GLOBAL 
COMPACT

> HUMAN RIGHTS
•

•

> LABOUR RIGHTS
•

•

•

•



THE 10 PRINCIPLES OF THE UNITED NATIONS GLOBAL 
COMPACT

> ENVIRONMENT
•

•

•

> FIGHT AGAINST CORRUPTION
•
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HUMAN 
RIGHTS
AND 
LABOUR 
RIGHTS



SOCIAL BAROMETER

social barometer

positive and negative

various actions

to evaluate the employees' feelings
assess their well-being

89%



SOCIAL BAROMETER

diverse

everyone feels comfortable

“

„



Training and 
Career

RESULTS OF THE SOCIAL 
BAROMETER

Innovation 
and 

Changes

Values



EMPLOYMENT: STAFF

% %

growing young
% 

%



EMPLOYMENT: RECRUITMENT POLICY

profiles

appetite
desire to

work feeling

expert profiles



EMPLOYMENT: WORKFORCE - DIVERSITY - VARIETY 

difficulties in increasing
the number of women

% %

territorial
anchoring

cultural and social mix

disabled-friendly company

http://www.loxy.fr/
https://www.rebootrepresentation.org/
https://www.iesf.fr/
https://www.lemonde.fr/campus/article/2017/12/11/femmes-et-informatique-vingt-ans-de-desamour_5227726_4401467.html


EMPLOYMENT: WORKFORCE - DIVERSITY - VARIETY 

cultural and social

breaks the codes



EMPLOYMENT: WORKFORCE – EMPLOYMENT CONTRACTS

% 

%

% %



EMPLOYMENT: REMUNERATION & WORKING CONDITIONS 

executives are key 
shareholders 

5,7% 

REGULAR FOLLOW-UP AND EXCHANGES WITH EMPLOYEES
%

WORK/LIFE BALANCE

% 

Evernex World 2017 2018 2019 June 2020
€

Evernex International in France 2017 2018 2019



WORK/LIFE BALANCE

“

”.

EMPLOYMENT: REMUNERATION & WORKING CONDITIONS 



EMPLOYMENT: WORKING CONDITIONS & SAFETY

Evernex International in France 2017 2018 2019 2020 Evernex International main French 
site at Aulnay-sous-Bois

2017 2018 2019 2020

ABSENTEEISM RATEACCIDENTS AT WORK

workplace first aiders 
fire crews and fire extinguisher handling



EMPLOYMENT: WORKING CONDITIONS AND SOCIAL 
DIALOGUE

HarmonisationHarmonisation Election

Agreements: % %

%



EMPLOYMENT: TRAINING & CAREER MANAGEMENT

priority

%

English language
Occupational Health and Safety training.

100 %



COVID-19

Evernex takes into account the context of the international health risk of a pandemic linked to the new 

'COVID-19' virus and the mobilization of governments and international organizations to face this risk. In order 

to serve its customers as closely as possible, without interruption of activity and under the best conditions, 

Evernex has implemented a health protocol within its organization to deal with the COVID-19 epidemic.

Due to its activity, Evernex has put in place a plan to anticipate possible economic and social consequences 

by developing its Business Continuity and Recovery Plans. As a socially responsible company, Evernex 

complies with all local regulations.

The health protocol is based on two main objectives: Protection of Employees and Business Continuity, 
comprising:

- Global governance with monitoring
- Collective and individual measures on all sites 
- Maintaining jobs and wages
- Payment of suppliers
- The support of shareholders

- The reorganization of the Supply Chain to 
build economic and environmental resilience
- Solidarity to give back to the community (see 
following pages Samu Social 93)



SOCIETAL COMMITMENT

Classrooms and computer rooms 
have been created and equipped with all the necessary IT equipment

solar electricity 
installation 

textbooks 

active role



SOCIETAL COMMITMENT

Samu Social 93

Why did we choose SAMU Social 93 in the Seine-Saint-Denis area?
most affected by the

Covid-19 pandemic Aulnay-sous-Bois is its
largest logistics site and also its historic site

14 tons of food

https://l.workplace.com/l.php?u=https%3A%2F%2Fwww.abri-groupe.org%2Fsamu-social-93&h=AT1Bjcz1L6iMyOPOgLNNMRLb-351YjTRA3ECb51u2aFRNA09ZsFJ1vRwqR2II3Pexd_y05VblMh9tVntjzOYHrlKaLWxTlstfiP-W9e6JIXOzVfhzcp57nRIn0Eyw68q4poEVzvn7P2atk8&__tn__=-UK-R&c%5b0%5d=AT1e1R6ZwOxMIO0OmQWor7KdfIoAsWYcSqjuyaFfVe819jHG26yii_rqqrNdgTP_z9MiKObI2brHhjjzMiUj6J0MQXNYv5roz4EPQ1Wq32YyHwMjQvArtGm1up9pT6JyQmnE-OZw2lwUj-3QfTmfEniP71vWqi1_5QsaKXuw-Z6_tOghppelxjcf1bPP3Ts344znjpeAYycVntg5xidFdZY3I46fS17DaK-I23_DqrbTLNQZGpxeyg


SOCIAL COMMITMENT & CONVIVIALITY

%



AREAS OF PROGRESS HUMAN / LABOUR RIGHTS

The social barometer results 

PERIMETER ACTION PLAN 2022

HUMAN RESSOURCES M&A INTEGRATIONS TOWARDS  A COMMON CULTURE

STRENGTHENING THE HR DEPARTMENT AND IMPLEMENTATION OF HRIS

INTERNATIONAL HARMONISATION: 
ANNUAL INTERVIEWS, DEVELOPMENT AND CAREER MANAGEMENT  

PROFESSIONAL TRAINING, HEALTH AND SAFETY AT WORK (ISO 45001 PROJECT) 

PROMOTION OF RESPONSIBLE PURCHASING 100% MOU SIGNED, EVALUATION OF THE 20 MOST STRATEGIC SUPPLIERS 

IMPROVEMENT OF WORKING CONDITIONS ADAPTATION OF PRODUCTION SITES FOR MORE OHS

ANALYSIS FOR HARMONISATION OF PRACTICES IN INTERNATIONAL SUBSIDIARIES



03 ENVIRONMENT



ISO 14001 PROCESS

Analysis of our 
environmental 

impacts

Operational 
choices Internal

Client 
engagement

Recycling
Relocation 

/ Adaptation

ISO 14001 

international 
locations 

charter of good 
environmental 

practices

Carbon Reduction 
Certificate

Hardware recycling

more adapted to 
our logistics flows 
and environmental 

standards



OPERATIONAL CHOICES

7,000 M
2

17,000+ 

1 ton 

32 subsidiaries 
330 storage points 

carbon impact spare parts delivery 

grouping as many shipments as possible 
by regions of the world 

165 countries

160,000+ 

Operational and environmental optimisation 
of our IT logistics activities



INTERNAL
▪ WASTE COLLECTION
For waste sorting, Evernex sites involves a specialised company, Les
Joyeux Recycleurs, to collect the waste. This makes employees aware
of eco-friendly practices and recycles our waste, all in solidarity, with
our partner donating 5 euro cents for every kilo collected at ARES
workshop (social and professional integration). Since end of May 2019
we have extended this service to our main logistical French site in
Aulnay-sous-Bois.

▪ INTERNAL RECYCLING
Evernex recycles its waste, including printer toners, cartons with a
compactor, batteries and bulbs as well as coffee capsules. This waste is
processed by specialized companies, such as our partner Green Recup
or Privacia for cardboard, which provide us with a good systematic
monitoring of destruction (CERFA n° 12571*01).

100%of employees are 
regularly sensitized to good 

environmental practices

Management has also set up personal and 
collective objectives for certain businesses in 

order to encourage these eco-friendly gesture.

Consumption and recycling

http://www.lesjoyeuxrecycleurs.com/
http://greenrecup.fr/
https://www.privacia.fr/


ECO FRIENDLY HABITS

programmed

electrical installation

GOOD ENVIRONMENTAL PRACTICES

continuous sensitization



CONSUMPTION SUMMARY

stable
%

% )

rationally

INFRASTRUCTURE 

18 tons 
16 tons 

paper

recycled % 



CONSUMPTION SUMMARY
Travel internal communication 

tools

travel policy 

% public transport 

carpooling
%  

company vehicles 

€



OUR EXPERTISE: IT 
MAINTENANCE

life cycle 

halve their carbon 
footprint

eco-friendly
by designed

as 
long as possible. 



certificate

carbon footprint
reduction

CLIENT ENGAGEMENT



RECYCLING

LOGISTICS
Packaging, Collection 

& Transport in ICPE 

Standards

TREATMENT
Disassembly, sorting of 

spare parts

Compliance with 

WEEE standards

REVALUATION
Reuse of components

(maintenance or resale)

New Life for Products and 

Materials

Recycling
Destruction & reprocessing, 

return to raw materials

New Life for Products and 

Materials

SECURITY
Destruction of  

remaining data

Accredited data 

erasure

REPORTING
Tracking, certificate of 

destruction

Official WEEE 

compliance certificate

Evernex's recycling offer is based on 
a real commitment to the 

environment.

We reuse any component that can be 
reused.



RECYCLING

500 tons of computer 
equipment recycled each 
year by Evernex, and 70

tons reused

95% recycling 
rate for computer 

waste

80% of the CO2 

emissions generated 
by this material are 

related to their 
manufacture

Reuse 15% of the products entered at Evernex and considered as computer waste are reused 
(repaired, resold or reused in Maintenance)→ +50 000 spares from recycling are tested and put 
back in stock every year

Valuation of the remaining 85% 93% is recycled and becomes a secondary raw material (steel, 
ores)



RELOCATION - AN AMBITIOUS PROJECT

In order to meet growth needs, Quality of Service requirements, better working 
conditions and environmental imperatives, Evernex plans to move its main site from 
Aulnay-sous-Bois in 2020. This project has encountered various challenges in 2020, 
however adapting production sites remains a priority for Evernex.

ISSUES

OBJECTIVES



AREAS OF ENVIRONMENTAL PROGRESS

PERIMETER ACTION PLAN 2022

OPERATIONAL ADAPTATION OF PRODUCTION SITES

GENERALIZE THE MONITORING OF ENERGY CONSUMPTION AT ALL SITES

MAINTAIN THE EMULATION OF ECO-FRIENDLY PRACTICES

IMPLEMENT A TRAVEL POLICY

PROMOTION OF RESPONSIBLE PURCHASING 100% MOU SIGNED, EVALUATION OF THE 20 MOST STRATEGIC SUPPLIERS 

BUSINESS STRATEGY 
EXTEND THE CARBON FOOTPRINT REDUCTION CERTIFICATE TO OTHER TYPES OF IT 

MATERIAL UNDER MAINTENANCE AND TO OTHER CLIENTS

ANALYSIS FOR HARMONISATION OF PRACTICES IN INTERNATIONAL SUBSIDIARIES

HUMAN SOURCES

http://actproject.net/
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BUSINESS 
ETHICS



COMPLIANCE AND ANTI-
CORRUPTION

Corporate 
governance with 
delegation of powers
➢ Top management
➢ Subsidiaries

Implementation of 
prevention processes 
and detection of any 
potential risk

Focus on an 
international Code 
of Conduct 

Setting-up of a 
Policy Manager 
system (EQS) to 
centralise all 
Evernex Policies

Implementation 
of Personal Data 
Protection  
➢ Launch ISO 

27001 project

Implementation of a 
reporting and whistle-
blower system

CSR Policy 

CSR policy code of conduct rules of
procedure. sales representatives

control and monitoring mechanisms



AREAS OF BUSINESS ETHICAL PROGRESS

PERIMETER ACTION PLAN 2022

HUMAN RESSOURCES
RAISE THE AWARENESS OF THE  MOST-AT-RISK POPULATIONS 

(EQS POLICY MANAGER) AND EXTEND THE CODE OF CONDUCT (OBJECTIVE OF 100% 
SIGNATURES OF THE PEOPLE CONCERNED)

PROMOTE THE DEVELOPMENT OF VIRTUOUS PURCHASING PRACTICES 
(SUBCONTRACTORS AND PARTNERS)

IMPLEMENTATION OF A REPORTING AND WHISTLE-BLOWER SYSTEM 
(INTERNAL)

REFORM THE GROUP INTERNAL AUDIT RULES (FOLLOWING THE SETUP OF A NEW IT 
TOOL) + HOLDING REGULAR AUDIT COMMITTEES + 

INTERNAL AND EXTERNAL AUDIT OBJECTIVES

MONITORING AND SURVEILLANCE

ANALYSIS FOR HARMONISATION OF PRACTICES IN INTERNATIONAL SUBSIDIARIES

REINFORCING MANAGERIAL PRACTICES - CONSULTATIONS WITH THE AUDIT COMMITTEE 
ON CERTAIN MATTERS BEFORE COMMERCIAL INTERVENTION

PROCESSING OF PERSONAL DATA LAUNCH OF ISO 27001 CERTIFICATION PROJECT 





https://twitter.com/Evernexsocial
https://fr-fr.facebook.com/Evernexsocial
https://www.linkedin.com/company/697726/
https://www.youtube.com/channel/UC1seJTV_-DkRs81Kj7prTaQ

